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About Us

At Crocsec Limited we are one of the South West’s leading security firms, providing high level security
services across Swindon, Chippenham, Wiltshire and the surrounding areas. Our expert team of professionals

have great experience working with large organisations, both in the public and private sectors, and can

provide excellent security solutions to a wide range of industries.

Outsourcing a security company requires a great level of trust from a business, particularly with sensitive and
confidential matters. At Crocsec, we understand that level of trust and go beyond expectations to fully ensure
complete client satisfaction and assurance. Our broad range of services and abilities mean that we can offer

a comprehensive range of security solutions, including security guards, key holding, alarmed response, CCTV

monitoring, event security, mobile patrols and more. We work with you to establish your individual business

security needs, meaning each package is completely bespoke to you.

After being established in 2011, Crocsec has built a distinguished reputation for client satisfaction for
delivering outstanding private security and protection throughout the region. We employ highly qualified

local personnel who are fully licensed with years of experience. You can rely on us at Crocsec to give you a

fair and competitive price for a completely personalised service, without compromising on quality. We are

available 24 hrs a day, 7 days a week throughout the year.

With a wealth of knowledge and experience spanning two decades, our mission at Crocsec Limited is to

continually provide services of the highest quality to our customers to ensure that their people, clients,

premises and the general public stay safe and secure.

Customer Satisfaction

We strive to provide exceptional customer
service through, efficient services, and
innovative solutions resulting in value to
the customer and company.

Teamwork
We are respectful and supportive of one
another. We lead and learn from each other
ininnovation, service and knowledge.

Quality
We take pride in providing high value
services that we stand behind, which
ensures customer satisfaction, profitability
and the future of our employees and our
growth.

Respect

We treat others as we would like to be
treated ourselves. We do not tolerate
abusive or disrespectful treatment.
Ruthlessness, callousness and arrogance
don’t belong here.

Integrity
We work with customers and prospects
openly, honestly, and sincerely. When we
say we will do something, we will do it.

Safety & Reliability

We strive to provide a work environment
that reduces risk to our employees and
trading public by planning, teamwork and
using the proper equipment, tools and
procedures.
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Manual Guarding

All our Security Guards are fully SIA Licenced, highly visible, professional and their presence serves

many functions including:

e Highly visible deterrent against crime
e Reassurance for business employees
e Health & safety support

e  Maintenance checks

e Access/Egress control

e Personnel and vehicle searching

e  Patrolling

e  Locking and unlocking

e Assignment specific roles

Although our static security guards work under the direction of our structured management team,
we encourage them to interact with the client’s on-site team to provide a bespoke, personalized

service.

Crocsec Limited can provide our security guards in Swindon, Oxford, Newbury, Chippenham, and

many other locations across the South West.

Whatever your security needs, Crocsec Limited will tailor a service specifically to your
requirements, leaving you to concentrate on running your business.




Mobile Security patrolling

Mobile patrols offer a highly cost-effective solution for businesses of all sizes, especially compared
to the cost of employing a 24hr security team.

The presence of uniformed officers on patrol at your business premises is an incredibly effective
crime deterrent, closing any window of opportunity for a break-in or burglary to take place. Not
only can they act as a visual deterrent, they can be useful for checking buildings are fully secure and
making sure there are no security breaches.

By having patrols carried out at random times, there is no fixed routine, which makes it very difficult
for any would-be criminals. For larger sites, they can also cover a greater area than a static guard.

At Crocsec Limited, our local operatives are highly trained and supported by an experienced central
management team. They will visit and inspect your premises at agreed frequencies, carrying out a
physical patrol and checking for any damage or intrusion. If any issues are detected, they can quickly
address the situation and communicate back to control, as well as to the emergency services if
required.

Our innovative use of technology enables the production of auditable reports on the activity of our
operatives whilst on site. These reports are systematically sent to clients, providing them with the
information they need and complete peace of mind that their facility is being well looked after when
they cannot be there.

Event Stewarding

From music festivals to private functions, from product launches to weddings, our event security

guard team are here to ensure your event goes off without incident.

Key Holding facilities and Alarm
Response

Our cost-effective and reliable keyholding and alarm response service will help to give you peace of
mind, ensuring that a fast and effective response will happen if you need immediate access or if an
alarm has sounded.

Construction Security

Through mobile patrols or static guards, we can prevent asset loss and trespassing at construction

sites, helping to improve security and safety throughout the construction process. Plant and

Machinery can be extremely attractive to the opportunistic thief and once stolen can cause all

sorts of disruption to your life as you then must sort out insurance claims, Police notification,

replacement materials, delays to work flows etc.

CCTV Monitoring

While away from home or work, a professional CCTV monitoring service means that incidents

detected by your CCTV would be flagged up and acted on by our team of SAl licenced security

guards.

Commercial Security

We offer checks and services on the site to ensure it is totally secure, this may include static

guarding, site patrols, mobile visits, upkeep of the building as not to appear vacant. This service acts

as a viable deterrent against intruders and vandals.




What Our Clients Think

Crocsec Limited is valued by our many clients across Wiltshire, in and around our home base of Swindon, where we keep people and
property safe and secure.

We're proud to say that our professional security services are trusted by a wide range of individuals and organisations around the
clock and around the county - our men find themselves patrolling construction sites, guarding access gates, acting as parking marshalls
at local events, and even house-sitting.

Feedback from our customers definitely indicates that our well-trained, experienced and reliable security personnel are putting their
best foot forward in all sorts of situations.

Here's a sample of what people are saying about Crocsec in some of the five star reviews we've recently received:

Great customer service. Always a
pleasure dealing with Crocsec. Friendly
and professional service. | would
happily recommend to our customers
for future contracts.

Charlie W

All round good service! Richard is
efficient and always a pleasure to
deal with. Extremely competent and
thorough. It’s five stars from me!

Natalie S

Prompt and efficient. Easy to reach
admin. Friendly and professional.
Supplied a guard with very short

notice.

AliK

We are a local company with a need for discreet security due to the nature of our business. Crocsec supplied
24 hour cover at very short notice for a 4 week period. All staff supplied were polite, courteous and extremely
helpful at all times. We would strongly recommend their business and we are extremely confident we will be

Keith C

| have been using this service for six months now and have

found the company team to be outstanding. Not only are
they efficient when required to attend the building, but also

extremely professional. The level of service goes above and

beyond and they maintain regular contact.

Danielle M

Business Centre Manager

using them again in the very near future. Thank you Crocsec.

Thank you Crocsec for supplying
security at short notice. | have found
you very reliable and trustworthy.

Denis H
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Crocsec Limited
31 Vistula Crescent,
Swindon SN25 1QG

mobile: 07872 943 197
tel: 01793 936 193

email: info@crocseclimited.com

f facebook.com/info.crocsec/

Y twitter.com/CrocseclL



